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STORYTELLING 



WHY STORYTELLING? 

Tourists choose for emotional 

reasons: how you make them feel 

Great storytelling is the most 

powerful and effective way to evoke 

emotions and compel people to 

choose you 



STORY VS NARRATIVE 

Difference between story and 

narrative? 



STORY VS NARRATIVE 

Story: the overall concept 

Narrative: how that story is 

told 



STORYTELLING 

The Classic Narrative 



1.  CHARACTER 



2.   GOAL / DESIRE 



3.   DRAMA / CONFLICT 



CLASSIC STORYTELLING 

1. Character 

2. Goal / Desire 

3. Drama /Conflict - created by obstacle to 

desire 

Audience becomes emotionally engaged 

through fearing that the character won’t 

achieve his/her desire 



STORYTELLING 

Destination Storytelling 



THINGS WHICH MAKE A 

DESTINATION 

People 

Culture 

Creativity 

Energy 

Events 

History 

Landscape 

Sport 

Activities 

Culinary Delights 

Hospitality 

Connection 



CULTURALLY CURIOUS 



CULTURALLY CURIOUS 



CULTURALLY CURIOUS 

Stories start a conversation 



SOCIAL ENERGISERS 



STORYTELLING 

What’s Your Story? 



YOUR STORY IN DUBLIN’S 

STORY 

What’s your history in Dublin? 

What’s your passion for Dublin? 

How do you fit into the new vibrant Dublin? 

What part do you play in Dublin’s identity? 

How do you contribute to the Dublin story? 

What are the unique elements of your business? 

How can you showcase other businesses in Dublin? 



MyPlusOne 

Helping tourists find 

the hidden gems in 

cities by tapping in on 

the knowledge of the 

locals 

Get Contributions From Staff & 
Locals 



Collate This Information Into 

Guides 





CAPTIONS 



WRITING CAPTIONS 

Keep them short and catchy   

Use emotive language 

Use humour as often as possible 

Show your personality 

Combined text and images = better 

story  



CAPTIONS 

Captions Elevate The Story 



CAPTIONS CREATE A 

STORY 



CAPTIONS CREATE A 

STORY 



CAPTIONS 

Dramatic Devices 



CONTRAST 



CONTRAST IN CAPTIONS 



METAPHOR 



PLAY ON WORDS 

“lust-dust” 



POETIC STRUCTURE 



POETIC STRUCTURE 



ANTHROPOMORPHIZE 

STUFF 



Anyone got 
the keys? 



TOOLS TO PUT CAPTIONS 

ON PHOTOS 

More on these later  



DEMO: Adding captions to 

existing photos 



IMAGES 

Taking Terrific Photos 



RULE OF THIRDS 



LINE - USE DIAGONALS 



FRAME SUBJECT 

Use shapes in the shot to 

frame the subject and 

therefore draw attention to it 



FOCUS 



UNUSUAL ANGLES 



USE OF COLOUR 

Warm colours are usually 

used in tourism to convey 

vibrancy and energy but can 

also present risk / danger 

Cool colours are usually 

used in tourism to have 

a calming effect 



CROP TO CREATE FOCUS 



SMARTPHONE IMAGE 

EDITING 



Enhance Your Images To Make 

Them “Pop” 

Go for the subtle look 



Enhance Your Images To Make 

Them “Pop” 

…or the dramatic 



Image Editing Apps 

iPhone Android 



Add Captions to Make them 

“Sing” 



Add Captions Using Your 

Smartphone 

iPhone Android 



What Other DublinNOW 

Businesses Have Produced 



• YOU have become ARTISTIC 



BE STRATEGIC  
PLAN YOUR CONTENT IN ADVANCE 



CREATE IMAGES  

IN BATCHES 

Think of a series of images 

you could create 

Tips 

Quotes 

Checklists 

Hidden Gems 

Top 5 Lists 

Itineraries (e.g. 

Dublin in a Day) 

Create a standard style or 

layout for the series  
 
Produce many variations which you can then 

schedule out over social media 



Take Inspiration from  

Existing Content 



Create Your Own Series Of Images 

In Canva 



INFOGRAPHICS  
Perfect For Repurposing 

✦ Infographics are highly shareable and 

the one of the best forms of content for 

repurposing 

✦ Take existing content and repurpose it 

✦ Turn one big piece of content (e.g. 

Infographic) and break into loads of 

little pieces 



Full Infographic 

on website 

Sub-post for 

each group (5) 

Sub-posts 

for each 

business 

in each 

group (25) 



30 posts  

or content for 6 weeks 

out of 1 Piece of 

Content 
 

All linking back to your website! 



DublinNOW 
INFOGRAPHICS 



IRELANDS CONTENT POOL 



PIKTOCHART 
INFOGRAPHIC TOOL 



8 TOP TIPS FOR  

CONTENT CREATION 



1. CREATE AN EXPERIENCE 



2. BRAND SMARTLY 



3. MAKE IT MEMORABLE 



4. BE VALUABLE 



5. MAKE IT VISUALLY 

APPEALING 



6. MAKE IT ENTERTAINING 



7. MAKE IT FOR YOUR 

CUSTOMER 



8. SHOW THE #LOVE 



“Go forth and 

create” 


