EMALIL IS ALIVE AND KICKING!

How to convert email
subscribers to customers
Jenny Taaffe, MD iZest Marketing
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In a social media era is Email
Marketing still relevant?

Yes! But it’s not just a Social Media era, it’s
also a mobile era!
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Social Media & Email

Channel Preference Survey, ExactTarget
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Email & Conversion

66% of U.S. consumersithave

Channel Preference Survey, ExactTarget
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Mobile Email

mobile device.

Retum Path
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Mobile Email

mobile device.

Retum Path
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Smartphone Layouts
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Use of Language
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Social Proof

ijIN OUR NEWSLETTER |

Your Name I J Email Address
GROWING COMMUNITY OF 60,000+ MEMBERS
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Language + Social Proof

$

$

Join My Newsletter

Receive tips on business, social media and the internet.
Learn how to use WordPress and the Genesis Framework.

¥ Follow Gbgardner 133X followers
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Special Offer Promise

+ free membership

your city for less

what's your email address?

By subscribing, | agree to the Terms of Service and Privacy Policy

member sign-in



Bribes!

sign up for the newsletter

You have been added to our list.

Thank you for subscribing. Here is a gift for you to enjoy.

£25 nakeq:

www.nakedwines.com/jamie25

CLAIM NOW! ©

*25 off ANY case of wine worth £64.99 or more
You must be 18 or over. Full T&Cs apply.
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Off Line
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Subject Lines

Subject [
20% Off Everything*- Exclusive Weekend Offer | Free D...
Toast to Chic at Kildare Village
Blowing Into Boston!
Student campaign - ending soon
Had enough?
the gibson hotel newsletter #2
Me & Dolly matching outfits, Babidu organic babywear,...
Midweek Breaks at Fitzpatricks.com
Back to school with top marks
L'I;‘iﬂ’ev Valley Newsletter

ew collection and HALF PRICE fleece jacket offer...
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Subject Lines

Subject [
20% Off Everything*- Exclusive Weekend Offer | Free D...
Toast to Chic at Kildare Village
Blowing Into Boston!

Student campaign - ending soon
Had enough?

the gibson hotel newsletter #2
Me & Dolly matching outfits, Babidu organic babywear,...
Midweek Breaks at Fitzpatricks.com
Back to school with top marks
Liffey Valley Newsletter

MNew collection and HALF PRICE fleece jacket offer...
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Subject Lines

Keywords: exclusive, alert, free delivery

My Starbucks Rewards An exclusive member pre-order - Exciusive pre-order: Swarovski® Tumbler | View enline Member £

— e i e wmm mm m mm—— m —m ———— - — Cm——— —— = -

The A List pr Arrivals, Exciting Insider News. & Upcoming Events...

— v T e - | o WSR-S T S NN 1 e L

Personalised

Kildare Village <newsletter@online.kildarevillage.comz

To: Jennifer Taaffe <jtaaffe@izest.ie>

Feply-To: Kildare Village <newsletter_reply @ online.kildarevillage.com=
*drJenny, Your Private Sale invite awaits
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Subject Lines

Emotional Triggers:

‘When will you finally put your feet up?’

‘You need a break’

Anthropologie Europe Here's why you need a dress.
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Is there a typical open rate?

For Travel & Tourism businesses:
e 27.7% - Mail Chimp (2.8% click through)
e 21.6% - Silver Pop

e 20.27% - Constant Contact
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What will affect this?

* The size of your database
* When your database started
 How often you ‘clean’ it

* Your policy around hard and soft bounces
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Desktop V’s Mobile Opens
CHANGE IN OVERALL OPENS G litmus
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When to send an email

Emails sent between 8pm and midnight achieved higher open
rates, click thru’s and conversions than at any sent during the

day time.

Best Days? Saturday & Sunday

Study by Emarketer.com, April 2013
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Case Study

lreinndhg;eﬂs&com

"(; [aieid 17 Octcber 2013

Special Offers | Gift Vouchers | Book Online

5 Star Kerry B&B Break

f * 60,000 customers on the database

Mountain,

e « 280,000 emails sent per month

& Breakfast Rate which Induces: Full
Irich Brealdact; Compllmentary WiIR;
Leisure Centre; Indoor Heated Fool;
Jaouzzi; Pardng; Tennls; and Bicydles,

Singie Room from €110.00

* Average open rates of 16-17%,
highs of 20%

' Oc¢tober Bank Hodson Bay Hotel Co. Lacis Five Star
Holiday Sunday Blitz Special Offer Deluxe Room Special

Enjay cne nights hoarfous Enjoy luxury accommodation . The Five Star Herftage
accommodation wth Full weh full Irich breakfast st Golf & Spa Resort 1=
Hok Srmaitact 4 Star Hodenp Fas e S -




Irelandhotels.com Data 2013

Time |Open Rate |
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At 13% Open Rate = 7,800 see the ezine
At 20% Open Rate = 12,000
That’s an extra 4,200 opens

Which is 16,800 extra per month



Relevent Content
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Customer Acknowlegement

41% of consumers buy more
from retailers who send},
personalized.emails basecg
on past buying behaviors.

Retum Path
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Personalise

® Mail File Edit View Mailbox Message Format Window Help %X & % = 9O 4) @ © Jennifer Taaffe Q :
8006 (1 Jenny, WIN one of 50 Dove daily hair care kits — Important
(B [ e <« >][(=][(® ]

Dove <dove@dove.co.uk>

To: Jennifer Taaffe <jtaaffe@izest.ie>
Reply-To: digitalresponseUK@unilever.com
Jenny, WIN one of 50 Dove daily hair care kits

6 December 2013 08:15
Hide Details

Can'’t see this email? To view this email as a web page, click here.

Dove

hair therapy

B

Hi Jenny,

Have you tried Dove Dry
Shampoo yet?

On those days when you don’t
have time to wash your hair, you

’ can quickly revive and refresh

I your tresses with our Dry
Shampoo. Pick yours up today for
beautiful hair that's full of body
and smells fantastic too!
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Great Offers
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Great Offers

% Go over the top for
\ under a hundred.

More fun dollar for dollar.
No matter how you slice it.

New Years Eve Weekend

Pre-Black Friday Room Rates Buy 3 Nights & Get The

90% OFF

Package Includes: Unlimited Tower Access, Package Includes: Unlimited Tower Admission,
24or-1 Unlimited Thrill Rides & 2-for-1 show 2-for-1 show tickets to Amencan Superstars &
tickets to Amencan Supserstars. one FREE night.

MENTION CODE TRAVEL2 NYEFREE2
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Innovative Layout & Clear Call to Action

Book Ondne or Coll
2~ 800-2-HOTELS
hgtels com (800-246-8357)

K3 Share this deal on Facebook!

Watch our prices fall
20% off

i o
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Innovative Layout & Design

oliviaplaza

YOU WILL GO CRAZY

failteireland.ie

The day has come.

Here is the link . Just click on it and book
?'our hotel room at the Olivia Plaza Hotel
n Barcelona.

This link will be only available from the

EURIZS

BED# BREAKFAST
ON STANDARD ROOM
AND
YELLCONE GIFT

TR (sCLupED




Clear Message

1 Million seats

for i:;ZES.S)S’*

or less
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Measurement

Open rate

List avg

Industry avg

Succeasful defvernes
Total opens
Last opened

Forwarded

22.5%
3. 2%
15.3%
3
Clicked
249 ¥I.E%
LT

22414 4:02PM

Click rate

List avg

Inchestry avg

Chcks per unique opens

Total chicks
Last chcked

Ause reports

1.2%
TE%
1.9%
1]
Unsubscribed
S5.4%
3

21314 9:05PM
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Measurement

24-hour performance
12

10

3:00PM 9:00PM 1:004M 3:00AM 9:004M 1:00PM
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Tip #1 — Invest Time
1. Into your email content planning

2. Your email design templates — be bold, be different

3. Your subject lines

4. Analysis of each campaigns results & learn from this

failteireland.ie



Tip #2 — Use Names

1. Make sure you are collecting first and last names
correctly

2. Use the option to personalise the subject lines and
intros to your emails

3. Make this work both ways — send and sign off your
emails from an individual
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Tip #3 - Testing

* Work our your typical conversion rate from an email

* Try sending your emails at different times of the day
and different days of the week

e Test different subject lines for the same email

* By this testing, see can you increase your open and
conversion rates, and therefore increase revenue
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Key Takeaways

 Email is as relevant as ever & a great selling tool —
don’t forget about mobile!

* Get them to subscribe through special offers, great
use of language or bribes!

e Subject lines — short, personal, emotive

* Encourage them to click with — great content, supurb
design, clear calls to action

* Analyse results of each and every campaign
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Contact Jenny

* Email: jtaaffe@izest.ie

* LinkedIn: ie.linkedin.com/in/jennytaaffe
* Twitter: @jen_iZest

* Website: www.izest.ie

fresh marketing ideas
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WEBINARS

For details on future webinars please visit http://failteireland.webex.com

If you want to register for future webinars email websupports@failteireland.ie

KEEP IN CONTACT

Online Resources
failteireland.ie/Market-Your-Business-With-Failte-Ireland.aspx

Courses Available
failteireland.ie/Business-Supports/Websupports/Events

Online Business Tools
failteireland.ie/Develop-Your-Business/Business-Tools.aspx

For any other questions, contact the Business Supports

team on 01-8847762
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